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The Futurium

Policy Making 3.0

Crowdsourcing issues

Engagement
Channels
Activists
Lack of iterations
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The Futurium
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Our case
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Image: Manel Torralba- Link

25%

~500 
million
people

https://www.flickr.com/photos/60506610@N08/33101966731/in/photolist-Sr7esk
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We live in a connected world
Online 
Social 
Networks

Noise data 
Complaints dataOpen data platforms
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Crowdsourcing Social computing
People act like human 

sensors voluntarily
People express their feelings 

directly on Social Media

Collective intelligence

Present Future?

Surveys
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Noise annoyance monitoring

Online Social 
Networks 
Content

Policy 
makers

Improvement 
of people s 
reactions

Location

ANNOYANCE BY LEISURE NOISE

Text
Pleasant

Unpleasant
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Transport infrastructures

SOURCES INSIGHTS ACTIONS

TOPIC:
Annoyance 

by train 
stations

DATA 
SOURCE:

TEXT MINING

60% speak negatively about 
noise coming from railway 

station in the morning

30% speak negatively about 
the cost of train

Installing noise barries in 
the vicin ity of railway 

station

IMPROVE STATION FACILITES

Higher cost = Better service

IMPROVE PRESS RELEASES

TRANSPORT INFRASTRUCTURE 
ACCEPTANCE INCREASEMENT
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Our method
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Is it a noise complaint?

Ye
s

Which is the noise source?

Music Nature Indoor Transport MechanicalHuman
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Complaint trend analysis

Alarms

• Effect of noise policies

• Noise attitude to noisy 
events

• Based on word analysis

• Combination with trend analysis



Conclusions
• Social media is a significant source of 

data which we can use to get valuable
information for policy makers and city
managers.

• Citizens are using social media as a 
channel to express their opinions
about different topics, from politics to 
environmental issues.
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Twitter:   @LuisGasco
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